Henderson Family YMCA Member Survey

Henderson Family YMCA Member
Survey

Your opinion matters! Please help us to improve your YMCA by completing the following
survey. Your responses will be anonymous.

1.  How often do you come to the Henderson Family YMCA?

Mark only one oval.

less than once a week
1-3 times a week

4-6 times a week
daily

Other:

2. How satisfied or dissatisfied are you with the climate/environment that you have
experienced at the Henderson Family YMCA over the past year?

Mark only one oval.

Very satisfied

Satisfied

Neither satisfied or dissatified
Dissatisfied

Very dissatisfied
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3. If desired, add comment to the above question. Otherwise, skip to the next
question

4. What would you suggest to change or add to the Henderson Family YMCA to
enhance your experience?

5.  What would you suggest to change or improve the Henderson Family YMCA to
attract more members?
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6. Please respond to the following statement: "l feel accepted, comfortable and safe
at the Henderson Family YMCA"

Mark only one oval.

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

7. If desired, add comment to the above question. Otherwise, skip to the next
question

8. How important is it that the Henderson Family YMCA provides an environment
that is welcoming for all?

Mark only one oval.

Very Important
Important
Neutral

Not Important
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9. If desired, add comment to the above question. Otherwise skip to the next
question

10.  What is your gender identity?

Mark only one oval.

Female
Male
Prefer not to say

Other:

11.  What is your racial or ethnic identity?

Check all that apply.

African American or Black
East Asian
Hispanic/Latinx
Middle Eastern
American Indian/Alaskan Native
Pacific Islander
South Asian
Caucasian/White
Other:
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12. Are you a person living with a disability?

Mark only one oval.

Yes

No

13. If desired, add comment to the above question. Otherwise, skip to the next
question

14. Do you need ADA Accommodation?

Mark only one oval.

Yes

No

15. If your answer to the above question was "yes", please explain
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16. What is your age (range)?

Mark only one oval.

Under 18 years old
18-33 years old
34-49 years old
50-64 years old

65+ years old

17.  What language do you speak at home?

18. Do you identify with any of the following religions?

Check all that apply.

Christianity

Judaism

Islam

Buddhism

Hinduism

Native American

No Religion
Other:

19. Thank you for your participation in this Henderson Family YMCA survey! Feel
free to offer any final comment below.
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